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%(Don’t exr;ect, -be happy\é

In India, the customer is clearly no king

| BELIEVE the Americans invented the phrase’ The
customer is king”. | walked to the cashier’'s counter in a
store in New York. The lady asked to me to find myself
another counter. | went over to two other counters and got
the same reply. | asked to see the store manager. The cashier
and the manager went into a heated debate. The lady was
packing up because her duties were about to end in an hour.
“Unless you pay me extra dollars to stay longer, | am gone!
“| settled my dues on the fourth counter.

In India, mercifully, we have not embraced this
concept. Else, our sudden expectations of service would have
constantly frustrated us. A common man has to rely for most
services on the state. He makes three trips to the ration store.
He needs to queue up for about an hour a week. He queues
up to settle his electricity bill. He rushes into the bus because
the conductor never takes his hands off the bell. He has
learnt to cope with rude behaviour of people whom he has
pay for their services.

One day, my wife bought herself an ordinary top from
a designer store. And | bought a wall clock for the bedroom.
After the first wash, my wife’s top had changed colours and
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also shrunk. We had studied the label, which read “Wash in
cold water”. The store’s response, “You should not have
washed it; nowwe can do nothing”. My clock stopped. The
shopkeeper’s defence, “this clock is not covered by any
guarantees from the manufacturers.”

Friends enticed by an advertisement from a reputed
travel agency, said to me, “it is cheaper to go to Malaysia
and Thailand than to Goa!” On their return, their final cost
was 40 per cent higher than was quoted.

Hotels, airlines and banks all run loyalty programmes
to retain their customers. | was sent a two-nights-free-stay
voucher from a hotel chain for being loyal for two years.
The offer was valid only in off-season, when no paying
customer would come. My room was on a floor where
structural repairs were being undertaken. The noise
continued until 10 pm on both nights.

When asked for my entitlement to a free ticket from
a domestic airliner | was told that particular flight was full.
| needed to go and the smart girl at the booking counter
suggested | buy the ticket. | got the seat.

Another friend bought a new car. She drove out of
the showroom some 30 kms to suddenly face the fierce
onslaught of rains. Her wipers did not work. She called them
from her mobile. “Today is Saturday. Please call us on
Monday”.

We Indians have created our own definition of service.
“You pay me for what | give you. No complaints afterwards
- please”, reads a notice in a store. *
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THE PLACE OF “NEED” IN OUR
ACTIVITIES

(cereen from last issue)

Let us see what are man'’s basic needs. There are 3 basic
needs- food, clothing and shelter- “Hotte, Batte and Mane” as
they say in Kannada. Except for the very very poor people,
much below the poverty line, others are more than comfortable
as far as these basic needs are considered as well as possessing
many modern appliances. But desires do not cease with
possession of many of the appliances. Desires that demand
fulfilment at any cost - are the ones that cause the problem.
Fulfilment of one’s desires cause other desires to arise. Eating
food when hungry is a physical necessity. But wanting to eat
in expensive eating places, different varieties of rich food and
that too, again and again is what causes the problem. Most of
us eat more than what we need and most of us have more items
of clothing than we need or may use.

Let us consider eating which we do three times a day,
seven days a week, and talking which we do many times a day.
Eating and talking are twin functions of the tongue, and very
great discipline should be exercised in both these functions,
preferably self imposed. We eat, not actually when hungry but
at “meal times” arrived at by habit. We eat, at times, even
overeat, what we like, even against medical advise, i.e., when
there is no ‘need’ at all for such overeating or in fact when it is
positively to be avoided. Many of us are slaves to our taste
buds and fall to temptations easily, literally as per Oscar Wilde's
observation ‘The best way of resisting temptation is by yielding
to it!”
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Even more strict discipline is required in the matter of
speech. Man is the only species with the gift of speech. Man
does not generally exercise control over his speech. Sometimes
it is instantaneous reaction to what he hears. He hardly thinks
if his words are likely to hurt the listener. The injury done to
the psyche of the listener is harder to heal than physical injury
and takes longer, and this is often forgotten. We sometimes
talk for the sake of talking little realising that we may
inadvertently express a strong opinion in a controversial or
sensitive matter hurting the listener and leading to a heated
argument needlessly. We may win an argument but lose a friend
in the bargain, and is it worth it? While indescretion at the
dining table harms oneself only, carelessness in speech hurts
others which is worse. Taste buds and power of speech are
assets if under control but would cause havoc if not so.

In “Yaksha Prasna”, Yaksha asks Yudhisthira some
guestions. One of the questions is” By renouncing which thing
does one become wealthy”, the answer given is “Desire”. To
another question, “What is poison” the answer is “wants”. A
third question, “What is the foremost happiness”, Yudhisthira
answers :"contentment” How apt are the answers!

Contentment rises in us when we are aware of what we
have and what we have been given by the Lord and are happy
with it. But wants and desires are bom when we focus on what
we don'’t have. If we love and enjoy what we have, we need
not look for what we do not have. If we have enjoyed a full
and hearty meal, we feel fully satisfied and have complete
“trupti”. At that moment, if we are offered the best of dishes,
are we attracted? Natural vyragya develops, (may be only for
a few hours). Is it not only at the dining table that a man says
“Enough - no more please” and really means it? Contentment
(and gratitude) is for what we have already. Wants and desires
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are projections in the future. Is it wise to not take notice of
what we have at present, which is a certainty and look for
fruits in the future which may not be a certainty? Contentment
is a state of being which appears to be within our reach and
contentment gives peace and happiness while fulfilling all
desires may not be within our reach. Who denies that happiness
is man’s eternal quest?

We can therefore see that in our daily activities and body
functions we are generally guided by our needs. Take for
instance, the body’s need of sleep particularly when it is very
much tired or troubled by some anxieties when it wants nothing
else. Sound sleep refreshes the body as nothing else does. Lack
of sleep tires the body greatly and makes it wish for more and
more sleep. Anxiety for sleep pushes it away.. But when we
are stimulated and attracted by “Window shopping” we are
carried away by our desires and wants and justify to ourselves
that they are necessities and indulge in needlessly and endlessly
fulfilling them. We give very little care to the need of strict
discipline particularly to the twin functions of tongue, eating
& talking. Contentment is awareness of Bhagwan's gifts to us
and must recognise it as His Kripa. May we pray for His Grace?

Lt. Col. B.V.S. RAO (Retd.)
Tel No: 2528 2899

Change of Address

Dr. R. N. Thyagarajan, Ramaa Thyagarajan

No. 172, F-2, W.0O.C. Road, 2nd Stage, Opp. Naidu Ha|

12th Cross, Mahalakshmipuram, Bangalore - 560 082
Ph : 23492135
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DEPARTMENT OF POSTS, INDIA

Sub :Postal Sevices in Banglore City

Postal Services Bangalore Basavanagudi Jayanagar

GPO HPO HPO
Enquiry 2266772 26613930 26340303
Speed Post 2861435 26613964 26557644

Customer Care | 2863434 26608366 26631004
Centre

Western Union | 2865660 26617600 26340303
Money Transfer

Philately 2863434 26617600 26340303

Customer Care Centre Bangalore South : Division 26539722
Express Parcel Post : 2268323 / 2382670

Business Post : 5595363 / 6509837

E-mail : sankethisangha@yahoo.com Visit us at www.sankethi.com
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MANU SATYA HORO CENTRE

Horoscope - Reading and Palm Reading,
Numerology done here.

Predictions will be given through planetory aspects,
Prediction printouts will be charged extra.

Working Hours :
11 a.m. to 1.00 p.m.
5.00 p.m. to 7.00 p.m.

For details contact :

H. K. SATYAPRAKASH
No. 146, Raghavendra Block, 15th Main Road,
Kalidasa Layout, Srinagar, Bangalore - 560 050.

NATURE CURE CONSULTANT

DO YOU WANT TO GET RID OF TENSION, ACIDITY,
ANXIETY AND GASTRIC TROUBLE ETC...

Contact the above person personally.

Stop eating "POLISHED RICE" Start eating
"UNPOLISHED RICE" (With Fibre) and be
Free from all types of diseases including blood sugar
and blood pressure.

Stop pouring the hard earned money to Doctors,
Be healthy for ever.

Cell No. :
9886334667, 9844125411

E-mail : astrosatya@indiatimes.com

N

z/

E-mail : sankethisangha@yahoo.com

Visit us at www.sankethi.com
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PRITHVI COMPUTER NETWORKS
# 448/A, 8th Main, 7th Cross, Ta.Ra.Su. Road,
Hanumanthanagr, Bangalore - 560 019.
Ph : 9845458216
Computer Courses

* Basic Computer Courses for beginners
* Courses are conducted in a non-commercial way
* Guidance for academic projects for B.Sc Computer

Science and BCA students are provided.

Contat :

Srikanth : 9886072371 Arun : 984545821

\>x4

With Best Compliments from :

VEENA SCREEN PRINTERS

B. S. Adishesha
"Vishesha", No. 60, Dee-Enclave, Maruthinagar,
Kodigehalli Main Road, Sahakaranagar P.O.,
Bangalore - 560 092.

Ph : (0) 23620877, (R) 23620866, (M) 94482 - 0556
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